Q GeoVision:

[FAQ]
Why can’t | download and install GeoVision plug-ins

on camera Web interface when using IE?

Article ID: GV3-15-07-15-v
Release Date: 07/15/2015

Applied to

GV-IP Cameras and GV-Cloud Cameras
Internet Browser: Internet Explorer V11.0.9600.17842

Question

How to download and install GeoVision plug-ins on Internet Explorer?

Answer

When using Internet Explorer version 11.0.9600.17842, the GeoVision plug-ins required for
accessing the live view on camera Web interface cannot be downloaded and installed due to
the Protected Mode of Internet Explorer. Follow the steps below to disable the Protected
Mode.
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1. Click Tools {83 and select Internet options.
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2. Select the Security tab, deselect Enable Protected Mode.

Internet Options

General | Security | Privacy | Content | Connections | Programs | Advanced |

Select a zone to view or change security settings.
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Internet  Localintranet Trusted sites  Restricted
sites

Internet

This zone is for Internet websites, s
except those listed in trusted and
restricted zones.

Security level for this zone
Allowed levels for this zone: Medium to High
Medium-high
- Appropriate for most websites
- Prompts before downloading potentially unsafe

content
- Unsigned ActiveX controls will not be downloaded

| [ ]Enable Protected Mode (requires restarting Internet Explorer)l

Custom level... Default level

Reset all zones to default level

oK Cancel Apply

3. Click Apply and OK. The warning message appears after the Protected Mode is
disabled. Click OK.

Warning!

[.\ The current security settings will put your computer at risk,

OK Cancel

After refreshing the Web page, you can install the plug-ins.




